


W
H

O
 W

E A
REW

e are a grow
ing netw

ork of w
ho

lly o
w

ned 
D

estination M
anagem

ent C
om

panies in prim
e 

M
IC

E destination countries and cities in 
Europe, principally around the M

editerranean

“
“



0
1 U

N
IQ

U
E SELLIN

G
 PRO

PO
SITIO

N
S

W
e are the o

ne and o
nly D

M
C

 o
ffering such  w

id
esp

read
coverage in Euro

pean countries w
ith staffed

o
ffices in:

ITA
LY: M

ilan, Ro
m

e, Flo
rence, V

enice
SPA

IN
: Barcelona, M

adrid, M
allo

rca
PO

RTU
G

A
L: Lisbo

n, Po
rto

FRA
N

C
E: Paris

M
SA’s fo

r clients w
ith m

ulti-year business o
perated in o

ur  range o
f destinatio

ns, pro
viding unifo

rm
 T&

C
s and finan

cial b
en

efits

D
edicated

K
ey A

cco
un

t M
an

ager fo
r repeating clients o

perating events in o
ur destinatio

ns.

C
lient Loyalty rew

ard
 p

ro
gram

 w
ith a dedicated and custo

m
ized appro

ach, including a variety o
f benefits fro

m
 com

plim
entary 

services to
 educatio

nal o
ppo

rtunities and o
ther ad-ho

c so
lutio

ns.

A
n en

d
urin

g an
d

 estab
lish

ed
 n

etw
o

rk o
f lo

cal, po
litical, institutio

nal and econom
ic relatio

n
ship

s
in o

ur destinatio
ns, allo

w
s us 

to
 o

p
en

do
o

rs to
 o

riginal and unique experiences

Evo
lving fro

m
 the scope o

f services o
f m

o
re traditio

nal D
M

C
s, w

e pro
vide a fully integrated event m

anagem
ent appro

ach thro
ugh

o
ur in

 ho
use creative d

ep
artm

en
t o

ffering a range o
f services  including event design, co

ntent develo
pm

ent, graphics and 
technical pro

ductio
n.

Thro
ugh o

n
go

in
g

lo
cal relatio

nships  w
ith a selected

cho
ice o

f vetted
 sup

p
liers and partners, w

e are able to
 o

btain the best 
quality and m

o
st co

st-effective so
lutio

ns fo
r o

ur clients.

A
ll o

ur lo
cal D

M
C

s are certified
 m

em
b

ers o
f A

D
M

EI, the glo
bal vo

ice fo
r the destinatio

n m
anagem

ent industry and the prem
ier 

reso
urce fo

r educatio
n, standards and practices w

ithin the D
M

C
 industry
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Trust
is

the co
rnersto

ne
o

f o
ur

identity
W

e
believe

m
utualtrust sho

uld
be atthe heart

of o
ur

relatio
nships

w
ith 

o
ur

peo
ple, o

ur
partner-suppliers

and o
ur

clients.

Evo
lutio

n
is

w
hatallo

w
s

us
to

 stay ahead
o

f the gam
e

W
e

believe
the business events

Industry
is

a dynam
ic, co

nstantly
changing

enviro
nm

entand w
e

m
ust actively

evo
lve in term

s
of w

hatitm
eans

to
 be 

pro
fessionaldestinatio

n
m

anagem
ent co

nsultants.

R
esp

o
n

siven
ess

is
the art o

f business co
urtesy

W
e

believe
the ultim

ate business co
urtesy

is
to

 pro
vide

pro
m

ptrespo
nses

to
o

ur
clients and suppliers-partners. W

e
challenge

o
urselves, to

 respo
nd

sw
iftly, 

pro
actively, creatively

to
 new

 im
pulses

and ideas.

R
esp

o
n

sib
ility

is
a m

ultifaceted
effo

rtthatw
e

em
brace

tho
ro

ughly
W

e
believe

w
e

have
respo

nsibilities
to

w
ards

peo
ple

and the planetin the pursuit
of 

pro
fit. W

e
sign

up to
 the triple bo

tto
m

 line -
peo

ple, planet, pro
fit -

and believe
w

e
are 

accountable
to

 o
ur

clients butalso
o

ur
supplier

-
partners

and o
ur

peo
ple.

A
d

ap
tab

ility
is

the po
rtalinto

the w
ide w

o
rld o

f creativity
W

e
believe

in being
agile, nim

ble, adaptable
in pursuit

o
f creative so

lutio
ns.

VA
LU

ES



M
ISSIO

N

O
U

R
 M

ISSIO
N

TERRA
EV

EN
TS crafts

eventso
lutio

ns
turning

ideas
and co

ncepts
into

aw
eso

m
e

attendee
experiences

O
U

R
 ESSEN

C
E

O
ur ro

o
ts

are deep
in the

gro
und

o
f o

urco
re values:

T
rust, Evo

lution, R
espo

nsiveness, 
R

espo
nsibility

and A
daptability

O
U

R
 PR

O
M

ISE
W

e
appro

ach
every

pro
ject

w
ith passion

and enthusiasm
striving

to
 deliverthe m

o
stcreative

and co
steffective

so
lutio

n

O
U

R
 V

IB
E

A
t TERRA

EV
EN

TS fo
stering

relationships
w

ith o
urclients and 

w
ith o

urpartners
suppliers

is
a 

prio
rity

to
 achieve

o
urresults

Stylize

Inspiration

Sym
bol



SERV
IC

ES 

IN
C

EN
T

IV
ES

W
e

w
illhelp yo

u
disco

verthe best 
so

lutio
ns

to
 m

atch yo
uro

bjectives, 
w

ith tireless
dedicatio

n
and 

exceptio
nalattentio

n
to

 those
little

details
thatm

ake
allthe difference.

M
EET

IN
G

S &
 

C
O

N
FER

EN
C

ES
By pro

viding
cutting

edge
technicalso

lutio
ns, m

o
dern

creativity
and im

peccable
delivery 

w
e

allo
w

o
urclients to

 fully
fo

cus 
o

n the m
eeting co

ntents
and the 

need
o

f theirattendees.

C
O

R
PO

R
A

T
E 

EV
EN

T
S

O
urcreativity, lo

calkno
w

ledge
and 

abundantvariety
o

f reso
urces

w
ill

resultin a superiorguest 
experience

and a m
easurable

RO
I 

o
f the event.

H
O

SPITA
LIT

Y
 

PR
O

G
R

A
M

S
O

urco
untries

ho
stso

m
e o

f the 
m

o
stso

ughtafterspo
rting

and 
cultural events

fo
r w

hich
w

e
can 

pro
vide

red
carpetaccess, 

co
rpo

rate ho
spitality

packages
as

w
ellas

regular ticketing.



1 country, 
1 o

ffice
2 staff m

em
bers, 

15 events

Launch
of

+39 ITA
LY

O
pening o

f 
M

ilan o
ffice

TH
E G

RO
W

TH
 

20
10

20
11

20
12

20
13

20
17

20
18

20
16

20
15

20
14

1 country, 
2 o

ffices
4

 staff m
em

bers, 
35 events

O
pening o

f 
R

o
m

e o
ffice

1 country, 
2 o

ffices
6 staff m

em
bers, 

60 events

1 country, 
3 o

ffices
8 staff m

em
bers, 

80 events

O
pening o

f 
V

enice
o

ffice

1 country,
4

 o
ffices

11 staff m
em

bers,
100 events

O
pening o

f 
Flo

rence o
ffice

2 countries, 
5 o

ffices
17 staff m

em
bers,

125
events

Launch
o

f 
+34

 SPA
IN

O
pening o

f 
Barcelo

na
o

ffice

3 countries, 
7 o

ffices
24

 staff m
em

bers,
150 events

Launch
o

f 
+351 PO

R
T

U
G

A
L

O
pening o

f 
Lisb

o
n

o
ffice

O
pening o

f 
M

ad
rid o

ffice

3 countries, 
8 o

ffices
28 staff m

em
bers,

170 events

Launch
of

+39 LU
X

and
+39 SPO

R
T

O
pening o

f 
M

allo
rca o

ffice

4
 countries,

10 o
ffices

33 staff m
em

bers,
200 events

Rebranding
to

T
ER

R
A

EV
EN

TS 

Pre-Launch
of

T
ER

R
A

EV
EN

TS 
Fran

ce

O
pening o

f 
Po

rto
 o

ffice

Pre-
o

pening o
f 

Paris o
ffice



TERRA
EV

EN
TS TEA

M

N
um

bers o
f o

ur team
:

300 years o
f exp

erien
ce in the

event m
anagem

ent business

W
e speak m

o
re th

an
 10 lan

guages

M
o

re than 3000 even
ts

o
perated

M
anaged transpo

rtatio
n fo

r
m

o
re than 2.000.000 p

eo
p

le

Pro
vided m

o
re than 3.000.000 m

eals 

Transacted business fo
r m

o
re than 

80.000.000 euro

... and they’ve do
ne all this w

ith an o
verw

helm
ingly 

po
sitive feedback fro

m
 clients w

hilst m
anaging a regim

e 
o

f happiness fo
r their respective husbands, w

ives, 
children, friends and pets!

Lo
renzo,H

eather,N
atalia,Fatim

a,G
iulia,Barbara,G

aia,D
uarte,Sara,C

lelia,Selene,A
na

M
aria,M

o
nia,Ko

stia,Ro
ssella,Francesca,

A
nna,Ilaria,A

lessia,M
attia,D

anilo,Sydney,Katrin
and

Laura
;o

ur
talented

team
representing

the
best

ofpro
fessio

nalexpertise,the

spirit,aspiratio
ns

and
values

o
fTERRA

EV
EN

TS.



A
 co

m
prehensive appro

ach w
hich co

m
bines Risk &

 C
o

m
pliance m

anagem
ent bo

th internally and externally –
evaluating, 

determ
ining and co

ntro
lling risks related to

 o
ur activities. 

A
 pro

active appro
ach thro

ugh im
plem

entatio
n o

f preventive and co
ntingency pro

cedures to
 m

itigate risks and co
nsequences.

C
O

M
PLIA

N
C

E &
 RISK M

A
N

A
G

EM
EN

T 

0
1

A
 pro

cess o
f ven

d
o

r evaluatio
n

 acco
rding to

 a strict co
d

e o
f p

ractice, w
ith annual appraisals  to

 ensure adherence to
 internatio

nally reco
gnized 

standards fo
r  perfo

rm
ance criteria including financial so

lidity, H
&

S w
ithin the w

o
rkplace and enviro

nm
ent, cyber risk, co

rpo
rate so

cial respo
nsibility &

 
business ethics.

C
yb

er Security &
 G

D
PR

 thro
ugh the im

plem
entatio

n o
f a ro

bust go
vernance system

 w
e ensure the pro

tectio
n o

f data belo
nging to

 o
ur clients thro

ugh 
secure IT system

s w
hich address and m

itigate the m
o

st com
m

o
n threats to

 cyber security; to
gether w

ith an assessm
ent fram

ew
o

rk
generating transparent 

records of data pro
tectio

n steps fo
r G

D
PR audits. 

O
ur w

o
rking pro

cedures enco
m

pass ch
ecklists an

d
 w

o
rking m

o
d

ules
specific to

 effective m
anagem

ent and executio
n o

f your event ensuring each and 
every detail o

f an event to
 be covered.

O
ur suppliers and staff receive bo

th w
ritten and verbal briefings w

hich w
e share w

ith yo
u. A

ll briefings include crisis m
an

agem
en

t p
ro

ced
ures subject to

 
regular and frequent revisio

ns to
gether w

ith detailed list o
f em

ergency co
ntact num

bers. 

A
ctive engagem

ent o
f o

ur staff in even
t

em
ergen

cy p
rep

ared
n

ess an
d

 risk m
an

agem
en

t train
ing as pro

vided by the A
sso

ciatio
n o

f D
estinatio

n 
M

anagem
ent Executives Internatio

nal (A
D

M
EI) being the o

nly co
urse custo

m
ized fo

r m
eeting, event and destinatio

n m
anagem

ent pro
fessio

nals.  
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A
lo

ng w
ith the natio

nal declinatio
ns

o
f the brand (Italy, Spain, Po

rtugal and France) the develo
pm

ento
f TERRA

EV
EN

TS includes
the creatio

n
o

f tw
o

sub
-brands, each

w
ith a specific

strategy
and a dedicated

team
 aim

ed
attw

o
fast gro

w
ing

m
arket niches: 

T
ER

R
A

EV
EN

TS Lifestyle

Specialized
in private celebratio

ns, w
eddings

and individualluxury
experiences

fo
r 

discerning
travelers.

T
ER

R
A

EV
EN

TS Sp
o

rt

Specialized
in o

ffering
unique

hospitality
experiences

atm
ajo

r spo
rting

and 
cultural events.

BRA
N

D
S





D
ESTIN

A
TIO

N
S W

E SERV
E 



W
H

A
T’S N

EW



N
EW

/REC
EN

T H
O

TEL O
PEN

IN
G

S

M
ILA

N

•
Sherato

n
M

ilan San Siro
  4* / 310

 ro
o

m
s/ 20

19

•
M

andarin
fo

r C
asta D

iva 5* -
Lake com

o
/ 73 ro

o
m

s 

•
H

ilto
n Lake C

o
m

o
  4*/ 170

 rro
m

s

R
O

M
E

•
H

otel D
e La V

ille, Ro
cco

 Fo
rte H

otels
5* / 10

5 ro
o

m
s

/ 20
19 

•
H

ilto
n H

o
tel La N

uvo
la

/ 40
0

 ro
o

m
s

/ 20
19

•
A

leph H
otel  5* /  88 ro

o
m

s

•
D

e
La

V
ille

Ro
m

e / 5* / 10
4 ro

o
m

s / M
ay 20

19 

•
The

FirstRo
m

a
D

o
lce

/ 5* / 23 ro
o

m
s / 20

19

O
T

H
ER

 D
EST

IN
A

T
IO

N
S

•
Juventus H

otel 4* -
Turin

/ 138 ro
o

m
s/ 20

19 

•
D

o
uble

Tree
H

ilto
n Lingo

tto
-

Turin

•
Radisso

n
Blu

4*-
Venice

/ 50
 ro

o
m

s
/ 20

19

•
Relais

Bo
rgo

San Felice
-

Tuscany
/ 49 ro

o
m

s

•
M

asseria
To

rre M
aizza

by
Ro

cco
 Fo

rte H
o

tels
5*  -

A
pulia/ 40

 
ro

o
m

s/20
20

 

•
LeFay Spa &

 Reso
rt D

o
lo

m
iti / 5* S / 111 ro

o
m

s / Sum
m

er 20
19



#secretgarden



#oneofakind



#GucciExperience



#GarageItalia



#Milaneserooftop



#designtour



#TriennaleMuseum



#architecture



#adrenaline



O
U

R STO
RIES



#showtime



#cuttingedge



#unconventional



#classy



#unexpected



#Renaissance



#midsummernightsdream



#hiddengems



#breathtaking



#speed



#dolcevita



#meetthelocals



#handmade



#workshop



#handcraft



#creativity



#challenge



#Dynamo



T
ER

R
A

EV
EN

T
S Italy

V
iale di Po

rta V
ercellina

7 • 20
123 M

ilano
 • Italy

Pho
ne +39 0

2 49518950
 • Fax +39 0

2 495190
64

italy@
terraevents.com

o
ffices

in M
ila

n
 • R

o
m

e
• V

e
n

ic
e

• F
lo

r
e

n
c

e


