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WhyUAR

Accessibility

Strategicallyjocatedat the crossroadof Asia,
Africa and Europe, Dubai is connected with
direct flights to over 220 destinationsacross
the world. Additionally, Dubai boasts world
classairports and infrastructureto ensure a
smoothtravelexperience

Weather

The UAEhasa subtropical climate and offers
sunshinaall yearround.

Safety

Ratedby Interpol asone of the safestcitiesin
the world, Dubai offers a crime free
environment Guestsalsohaveaccesdo state-
of-the-art health facilities and the availability
of paramedicsn mosthotels
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Entertainment

Thecity isknownfor its vibrantnightlife and
entertainmentscenethat is complemented
with a vastarrayof internationalcuisineand
exquisiteculinaryexperiences

Diversity

Dubaiis often knownasthe city of contrasts
andits peopleare a melting pot of cultures

The unigque combination of old and new

providesguestswith a cultural experience
that is deep routed in Arabictradition, yet

setin a modernand luxuriousenvironment

Home to over 200 different nationalities,
Dubai is one of the ¢ 2 NI R®B®&
cosmopolitan cities, committed to

promoting inter-cultural exchange and

understanding
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Travel Tips

Geography

The United Arab Emiratesis the
constitutional federation of seven
emirates Abu Dhabi, Dubai,
Sharjah, Aiman, Umm AlQuwain
RasAl Khaimah and Al Fujairah It
stretches over 1448 km from the
West coastof the PersianGulf and
Gulf of Oman, where water and
land overlap, to the Arabian
Peninsula The 9 Y A NJstiaedgka
location affords it convenientlinks
with all the neighboring Gulf
countriesas well as SouthAsiaand
East Africa Dubai is also blessed
with the largestnatural harbourin
the region making it one of the
Middle 9 | & léa@itg trading and
commercehubs

I..l Language

Arabicis the officiallanguage,
although most street signs
and restaurantmenus are in
both Arabic and English
English, Urdu, Hindi and
Malayalamare widelyspoken
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Climate

AbuDhabihasa subtropical climate
and offers a year round sunshine
Temperaturesvary from seasonto
season Januarycan fall to a low of
15AC/594F, while July can rise to a
highof 48AC/1184

Currency

The UAEcurrencyis known as the
Arab Emirate Dirham denoted by
AEDof more commonlydhs Notes
Dhsl00Q 500, 200, 100, 50, 20, 10
and 5. Coins Dhdl, Fils50 and 25.
Linkedto the SpecialDrawingRight
of the InternationalMonetary Fund,
the dirham has held constant
againsthe USdollarasa mid-rate of
approximatelyJ$1 =Dhs3.679.

Time

UAEoperateson Gulf StandardTime
(GST)whichisGMT+ 4 hours

Communications

Telecommunicationsare excellent
Internet and wi-fi servicesare at par
with world standardshoughcertain
websites are unavailable as they
conflict with the religious, political
and cultural sensitivitiesof the UAE
Wi-fi hotspotsare widelyavailablan
hotels, resorts,cafesandevensome
public parks with flexible billing
solutions

Clothing

Light cottons in summer (July to
September)L (agQdodideato bring
a light cardigan or pashmina for
protection againstthe sometimes
freezingair conditioningin mallsand
restaurants Lightweight jackets or
pulloversin winter. Pleasebe aware
of cultural sensitivitiesand avoid
clothing that is too tight, short or
revealing At times, such as if you
are visiting a mosque or cultural
centre the dresscodewill be alittle
stricter, requiring women to cover
their armsandlegsandmento wear
longtrousers
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Banks

Many international banks are
representedby branchesand most
banks operate  0800150Chrs
Saturdayc Thursdayand are closed
on Fridays

Workingweek

A typical working week is Sundayg
ThursdayFridayis a religiousdayfor
Muslimsin the UAEand is a time
spentat the mosqueandwith family
hence, local shops may be closed
from 11h00 ¢ 16h00.

Medicalcare

Medical Services are of an
international standard and are
widelyavailable

Photography

It is recommended to consider
askingfor permissionbefore taking
LIK 2 (ieBp@cialywhen peopleare
involved



Did you know?
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wTheUAEcameinto beingon Decembe2nd 1971

wThecountry hasborderswith Qatarto the north-west, SaudiArabiato the west, south and south-east,and Omanto the
south-eastandnorth-east

wTheUAE andin particularDubai,beganits dramatictransformationfrom a pearkdivingandfishingvillagewith the discovery
of oil in the late 1960Cs.

wOil providedfundsfor the rapid developmentof the city's socialand economicstructures,muchof whichform the basisfor
the city of today.

wNowthe busiesttrade andcommercehub in the region,5 dzo ldgpénhdenceon the oil economyis minimal
wThereare over 200 nationalitiesivingandworkingin Dubai

wTheUAEholdsmore than 157 World Records Theyare sodiversefrom BurjKhalifabeingthe ¢ 2 NXalReQ skyscraperand
Masdarbeingthe ¢ 2 NJaRy€stsolar panelto Al Ain ParadiseGardensbeing the first record holder of the most hanging
baskets

w0%Crime Thecrimerate in Dubaiis solow. Virtuallyit is 0%acrossDubai Thatis why this city is consideredne of the safest
citieson earth. Thelawis sostrictin Dubai Onthe other hand,the peopleof Dubaiare maintainedwith full of the morality

wWomenconstitute 66 per centof the publicsectorworkforce(the averagegloballyis 48 per cent), with 30 per centin senior
and decisionmakingpositions,closeto the levelin advancedcountries Fivewomenhold ministerialpositionsin the Cabinet,
includingthe position of SecretaryGeneralof the Cabinet,and women constitute 20 per cent of the UAE'spartially elected
representativebody,the FederalNationalCouncil Of these,one waselectedas Speakein November2015 the first time that

awomanhasheld sucha postanywherein the Gulfregion
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A The largest operational infrastructure of any DMC in the UAE with dedicated teams for event management, congress
management, leisure groups, cruises, leisure groups and FIT, BMIRATES Graup

A Theonly DMC to have offices at Dubai Internatiokigbort.

A Fleet of luxury coaches, luxwgrs andix4off-road cars.

A Multi-lingual guides, Hhouse trained safadrivers andyovernment licensed touguides.

A Highest and most comprehensive insuracoeer.

A 24/7 dedicated Senior Sales and Events Executive with assistance availahteSvemts Manager and SaManager.

What makes us different?

A Maintaining higfservice standards our toppriority.

A We adopt acreative approacto event planning.

A Ourattention to details second to none.

A Ourmulti-lingual teanhas local, regional and internatiomadperience.

A We aresupported by key Dubai Government ageneieponsible for tourism, economic development, cultural affairs, health an
education.

A We are flexiblemanaging a wide range of events, from small specialised incentives to large and legstiqediy
programmes.

A A fullyfledged DM@roviding administrative support ard-ordinationwith third-party suppliers, from accommodation and
venues to catering and niche services.

Unmatched market presence

Thepioneerof incentiveprogrammesand speciakventsin the Middle East ArabianAdventuregsthe leadingDMCin the region,it
hasa proventrackrecordin deliveringworld-classevents,backedby governmententitiessuchas5 dzo IDép&timentof Tourism&
CommerceMarketing(DTCM)PubaiConventiorBureau(DCB)nd DubailnternationalConventionand ExhibitionCentre(DICEC)
Part of the EmiratesGroup, ArabianAdventureshas accesso the resourcesand talent of sister companiesincludingEmirates
Airlineand Congress$olutiondnternationalandtherefore a collectivebuyingpowerwith third-party supplierghat is unsurpassed
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With over 360 professionamultilingualstaff, we are equippedto providea wide rangeof exclusivdailored servicesncludingfull event
managementpre-planning,negotiatingand contractinghotel space,arrivalsand departure assistanceexcursionsand safarisand
creatinganddeliveringone-off events

Meetthe experts

The Arabian! R @ S y iMdeNdgsiIszentivesand Events(MIE)team is not only highly-qualified but serviceand quality-driven It
bringstogether many nationalitiesand professionabackgroundghat combined,offer clientsan event managementservicethat is
unmatchedin the Middle East Our group of multi-lingualexpertsare familiarwith Western,Asianand Arabianbusinesracticesand
are adeptat meetingspecificculturaland corporateneeds whichis a particularbenefitfor first-time clientsto the region

Tailor maddor you

Ourapproachto eventplanningis bespoke Our professionateam s highlyexperiencedn managingmeetings,eventsandincentives
that aretailoredto specificclientrequirementsbudgetsand corporategoals Fromsmallintimate incentiveswith specialisedctivities,
to large group programmesinvolvingcomplexlogisticsand multiple activitiesand venues,a L 9ef@rtswill meticulouslyplan and
execute your event to world-class standards Their local knowledge, combined with Arabian! R @S y (stlaNgthir@ party
partnershipsalsoguaranteevaluefor moneyandauthenticmemorableexperiences
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We are dedicatedto providingour clientswith the highestcustomerservicestandardsfrom event planningand executionto post
eventcareand feedback Clientsafetyis alsoparamountand we pride ourselveson our operationalstandardswhich we believeare
the bestin the businessFor example,our safariand generaltransport vehiclesare equippedand maintainedto the highestsafety
standards, our multi-lingual safari guides are carefully recruited and backgroundchecked and our desert safari camps are
environmentallyfriendly and governmentapproved All ArabianAdventuresclients are fully insured and have accessto a W{ LJS O
Assistancé Y AnitaQeof extremelyrare emergencies
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Event Methodology

°
. . —é Supplier negotiation \ﬁlﬁl
Venue sourcing selection

Ii//\ andcontracting

e
Guided throughout by
Senior SaleSxecutive

‘ & Sales Manager

-

Dedicatedsenior Events O

Executive “

0
Billing & Reconciliation F

A
Onsite supplier management and eve| -I
’ Post Event Analysis ***f— logistics ¢
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