


ΨThe race for excellence has no finish 
lineΧΦΩΩ

- Mohammed bin Rashid Al Maktoum



WhyUAE?

Accessibility

Strategicallylocatedat the crossroadsof Asia,
Africa and Europe,Dubai is connectedwith
direct flights to over 220 destinationsacross
the world. Additionally, Dubai boasts world
classairports and infrastructure to ensure a
smoothtravelexperience.

Weather

TheUAEhasa sub-tropical climateand offers
sunshineall yearround.

Safety

Ratedby Interpol asone of the safestcitiesin
the world, Dubai offers a crime free
environment. Guestsalsohaveaccessto state-
of-the-art health facilitiesand the availability
of paramedicsin mosthotels.

Entertainment

Thecity isknownfor its vibrantnight life and
entertainmentscenethat is complemented
with a vastarrayof internationalcuisineand
exquisiteculinaryexperiences.

Diversity

Dubaiis often knownasthe city of contrasts
and its peopleare a meltingpot of cultures.
The unique combination of old and new
providesguestswith a cultural experience
that is deep routed in Arabictradition, yet
set in a modernand luxuriousenvironment.
Home to over 200 different nationalities,
Dubai is one of the ǿƻǊƭŘΩǎmost
cosmopolitan cities, committed to
promoting inter-cultural exchange and
understanding.



Dubai Gold Souq

Travel Tips

Geography

The United Arab Emirates is the
constitutional federation of seven
emirates: Abu Dhabi, Dubai,
Sharjah,Ajman, Umm Al-Quwain,
RasAl Khaimah, and Al Fujairah. It
stretches over 1448 km from the
West coastof the PersianGulf and
Gulf of Oman, where water and
land overlap, to the Arabian
Peninsula. The 9ƳƛǊŀǘŜΩǎstrategic
location affords it convenientlinks
with all the neighboring Gulf
countriesaswell asSouthAsiaand
East Africa. Dubai is also blessed
with the largestnatural harbour in
the region making it one of the
Middle 9ŀǎǘΩǎleading trading and
commercehubs.

Language

Arabicis the official language,
although most street signs
and restaurant menus are in
both Arabic and English.
English, Urdu, Hindi and
Malayalamarewidelyspoken.
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Travel Tips

Climate

AbuDhabihasa sub-tropicalclimate
and offers a year round sunshine.
Temperaturesvary from seasonto
season: Januarycan fall to a low of
15ÁC/59ÁF, while July can rise to a
highof 48ÁC/118ÁF.

Currency

The UAEcurrency is known as the
Arab Emirate Dirham denoted by
AEDof more commonlydhs. Notes:
Dhs1000, 500, 200, 100, 50, 20, 10
and 5. Coins: Dhs1, Fils50 and 25.
Linkedto the SpecialDrawingRight
of the InternationalMonetaryFund,
the dirham has held constant
againstthe USdollarasamid-rate of
approximatelyUS$1 = Dhs3.679.

Time

UAEoperateson GulfStandardTime
(GST),whichisGMT+ 4 hours.

Communications

Telecommunicationsare excellent.
Internet andwi-fi servicesareat par
with world standardsthoughcertain
websites are unavailable as they
conflict with the religious,political
and cultural sensitivitiesof the UAE.
Wi-fi hotspotsarewidelyavailablein
hotels,resorts,cafesandevensome
public parks with flexible billing
solutions.

Clothing

Light cottons in summer (July to
September). LǘΩǎa goodideato bring
a light cardigan or pashmina for
protection against the sometimes-
freezingair conditioningin mallsand
restaurants. Lightweight jackets or
pulloversin winter. Pleasebe aware
of cultural sensitivities and avoid
clothing that is too tight, short or
revealing. At times, such as if you
are visiting a mosque or cultural
centre, the dresscodewill be a little
stricter, requiring women to cover
their armsandlegsandmento wear
longtrousers.

Banks

Many international banks are
representedby branchesand most
banks operate 0800-1500hrs
SaturdayςThursdayand are closed
on Fridays.

Workingweek
A typical working week is Sundayς
Thursday. Fridayisa religiousdayfor
Muslims in the UAEand is a time
spentat the mosqueandwith family
hence, local shops may be closed
from 11h00ς16h00.

Medicalcare
Medical Services are of an
international standard and are
widelyavailable

Photography
It is recommended to consider
askingfor permissionbefore taking
ǇƘƻǘƻΩǎΣespeciallywhen peopleare
involved.
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Did you know?

ωTheUAEcameinto beingon December2nd 1971.

ωThecountry hasborderswith Qatar to the north-west, SaudiArabiato the west, south and south-east,and Omanto the
south-eastandnorth-east.

ωTheUAE,andin particularDubai,beganits dramatictransformationfrom a pearl-divingandfishingvillagewith the discovery
of oil in the late1960s.

ωOil providedfundsfor the rapiddevelopmentof the city'ssocialandeconomicstructures,muchof whichform the basisfor
the city of today.

ωNowthe busiesttradeandcommercehub in the region,5ǳōŀƛΩǎdependenceon the oil economyisminimal.

ωThereareover200nationalitieslivingandworkingin Dubai

ωTheUAEholdsmore than 157World Records. Theyaresodiversefrom BurjKhalifabeingtheǿƻǊƭŘΩǎtallestskyscraper,and
Masdarbeing the ǿƻǊƭŘΩǎlargestsolar panel to Al Ain ParadiseGardensbeing the first record holder of the most hanging
baskets.

ω0%Crime: Thecrimerate in Dubaiissolow. Virtuallyit is0%acrossDubai. Thatiswhy this city isconsideredoneof the safest
citieson earth. Thelaw issostrict in Dubai. Onthe other hand,the peopleof Dubaiaremaintainedwith full of the morality

ωWomenconstitute66 per centof the publicsectorworkforce(the averagegloballyis48 per cent),with 30 per cent in senior
anddecision-makingpositions,closeto the levelin advancedcountries. Fivewomenhold ministerialpositionsin the Cabinet,
includingthe positionof SecretaryGeneralof the Cabinet,and womenconstitute20 per cent of the UAE'spartiallyelected
representativebody,the FederalNationalCouncil. Of these,onewaselectedasSpeakerin November2015, the first time that
a womanhasheldsucha postanywherein the Gulfregion.



Why Arabian Adventures?

Our expertise sets us apart

ÅThe largest operational infrastructure of any DMC in the UAE with dedicated teams for event management, congress 
management, leisure groups, cruises, leisure groups and FIT, part of EMIRATES Group.

ÅThe only DMC to have offices at Dubai International Airport. 
ÅFleet of luxury coaches, luxury cars and 4x4 off-road cars. 
ÅMulti-lingual guides, in-house trained safari drivers and government licensed tour guides.
ÅHighest and most comprehensive insurance cover.
Å24/7 dedicated Senior Sales and Events Executive with assistance available from an Events Manager and Sales Manager.

What makes us different?

ÅMaintaining high service standards is our top priority.
ÅWe adopt a creative approach to event planning.
ÅOur attention to detail is second to none.
ÅOur multi-lingual team has local, regional and international experience.
ÅWe are supported by key Dubai Government agencies responsible for tourism, economic development, cultural affairs, health and 

education.
ÅWe are flexible, managing a wide range of events, from small specialised incentives to large and logistically-complex 

programmes.
ÅA fully-fledged DMC providing administrative support and co-ordination with third-party suppliers, from accommodation and 

venues to catering and niche services.

Unmatched market presence 

Thepioneerof incentiveprogrammesandspecialeventsin the MiddleEast,ArabianAdventuresis the leadingDMCin the region,it
hasa proventrackrecordin deliveringworld-classevents,backedby governmententitiessuchas5ǳōŀƛΩǎDepartmentof Tourism&
CommerceMarketing(DTCM),DubaiConventionBureau(DCB)andDubaiInternationalConventionandExhibitionCentre(DICEC).
Part of the EmiratesGroup,ArabianAdventureshasaccessto the resourcesand talent of sister companiesincludingEmirates
AirlineandCongressSolutionsInternationalandthereforeacollectivebuyingpowerwith third-partysuppliersthat isunsurpassed.



Our Services

What we can do for you

With over360professionalmultilingualstaff,we areequippedto provideawiderangeof exclusivetailoredservicesincludingfull event
management,pre-planning,negotiatingand contractinghotel space,arrivalsand departure assistance,excursionsand safarisand
creatinganddeliveringone-off events.

Meet the experts

The Arabian!ŘǾŜƴǘǳǊŜǎΩMeetings,Incentivesand Events(MIE) team is not only highly-qualifiedbut serviceand quality-driven. It
bringstogether manynationalitiesand professionalbackgroundsthat combined,offer clientsan event managementservicethat is
unmatchedin the Middle East. Ourgroupof multi-lingualexpertsare familiarwith Western,AsianandArabianbusinesspracticesand
areadeptat meetingspecificculturalandcorporateneeds,whichisaparticularbenefit for first-time clientsto the region.

Tailor made for you

Ourapproachto eventplanningis bespoke. Ourprofessionalteam is highlyexperiencedin managingmeetings,eventsandincentives
that aretailoredto specificclient requirements,budgetsandcorporategoals. Fromsmallintimate incentiveswith specialisedactivities,
to largegroup programmesinvolvingcomplexlogisticsand multiple activitiesand venues,aL9Ωǎexpertswill meticulouslyplan and
execute your event to world-class standards. Their local knowledge, combined with Arabian !ŘǾŜƴǘǳǊŜǎΩstrong third-party
partnershipsalsoguaranteevaluefor moneyandauthenticmemorableexperiences.

¸ƻǳΩǊŜ ƛƴ ǎŀŦŜ hands

We are dedicatedto providingour clientswith the highestcustomerservicestandards,from event planningand executionto post-
eventcareand feedback. Clientsafetyis alsoparamountand we pride ourselveson our operationalstandards,whichwe believeare
the best in the business. For example,our safariand generaltransport vehiclesare equippedand maintainedto the highestsafety
standards,our multi-lingual safari guides are carefully recruited and backgroundchecked and our desert safari camps are
environmentally-friendly and government-approved. All ArabianAdventuresclients are fully insuredand have accessto a Ψ{ǇŜŎƛŀƭ
Assistance¦ƴƛǘΩin caseof extremelyrareemergencies.



Guided throughout by a     
Senior Sales Executive 

& Sales Manager

Venue sourcing, selection
andcontracting

Post Event Analysis

Supplier negotiation

Designing your experience Onsite operation support

Onsite supplier management and event 
logistics

Billing & Reconciliation

Event Methodology

DedicatedSenior Events 
Executive



OurTeam


